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ABSTRACT

This research aims to evaluate the logical relation of performance information in
UPNVJ and find the connection between the output and outcome of SAKIP in
UPNVJ through the performance blueprint approach. The research also aims to
evaluate performance information and university governance that has changed its
status as a public service agency. The object of this research study is UPNVJ, an
education service recently changed its stature to become a public service agency.
This study uses the qualitative descriptive approach with data collected through
documents and interviews. The research finds no logical relationship between
UPNV/J's performance information. The output produced by each UPNVJ activities
still quantity-oriented and limits the outcome to a service-delivery basis. The
author hopes the study finding can provide practical insights and recommendations
on evaluating performance and governance information, particularly for UPNVJ.
And to contribute to the governance performance of a public service agency on
education services. There is still not enough research on the logical relation
between the performance of a public service agency in education, as most research
focuses on healthcare providers and public sectors.
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1. INTRODUCTION

Per Government Regulation of The Republic of Indonesia Number 23 of 2005, the
public service agency aims to increase public service to improve social security and
promote intellectual standards by offering the flexibility of financial management
according to economic principal and productivity and applying a healthy business
affair. The Ministry of Finance (2005) mentions that there are three groups of Public
service agencies currently active in Indonesia, hamely suppliers of goods/services
(education, medic, research, and development), administrator of specific areas/districts
(authority, integrated economic zone) and manager of detailed allocation funds
(revolving fund manager, investment fund account and regional development
account). Universitas Pembangunan Nasional Veteran Jakarta (UPNVJ) is a
University which just become a public service agency in 2021 for being an educational
service provider.

UPNVJ was appointed as one of the Public University Public Service Agency
which was formerly PTN Satker according to Ministerial Decree of The Ministry of
Finance of The Republic of Indonesia (KMK) Number 209/KMK.05/2021 of 31 May
2021. UPNVJ commits to prioritize quality assurance, transparency, and
accountability in its management to support in creation of bureaucratic reform. The
commitment could be done by implementing Sistem Akuntabilitas Kinerja Instansi
Pemerintah (SAKIP) in performing duties.

SAKIP in accordance to Presidential Regulation Number 29 of 2014 has decided
that the implementation of SAKIP must be done by every government agencies in
order to advance the quality of performance, funds, and bureaucratic reform.

The management and budget absorption of UPNVJ is not fully effective. On the
allocation and management of budget in 2021, there are indicators that did not
achieved the target, which is UPNVJ only had B score in SAKIP out of BB score that
given by Kemendikbudristek. Sistem Akuntabilitas Kinerja Instansi Pemerintah
(SAKIP) is a score given by The Ministry of Administrative and Bureaucratic Reform
of the Republic of Indonesia to UPNVJ as one of the units of The Ministry of
Education, Culture, Research, and Technology for level of performance
implementation that was assessed based on Performance Plan, Performance Report,
Performance Evaluation, and Performance/Target Achievement of the Organization.
From the data obtained, the governance evaluated by SAKIP never fulfilled the target
in past 2 years (2020-2021). The following is the evaluation report of SAKIP UPNVJ
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Figure 1 SAKIP Evaluation 2020 & 2021
Source : Performance Report UPNVJ 2020 & 2021 (2022)
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Figure 1. above shows that in each evaluation components of SAKIP, UPNVJ is
yet to achieve the target. In 2021, each component of UPNVJ experienced an increase
in SAKIP evaluation, except Performance Report which had a decrease in score. The
rise from 2020 to 2021 has not been able to increase the achievement of SAKIP
assessment of UPNVJ for it has not achieve the target, which is why UPNVJ get the
predicate ‘B’ in past 2 years. Based on recommendation on UPNVJ performance
report published by General Directorate Ministry of Education, Culture, Research, and
Technology, there are issues in 2020, one is that the formulation of plan/activity/action
is not aligned with the target or performance target, even though these formulated
plan/activity/action is supposed to be supporting the outcome. Moreover, the
performance report is yet to provide the information about the outcome, where
performance report as one of the performance indicators is supposed to be able to
explain and support the achieved outcome. Perceiving from the performance condition
and recommendation given by General Directorate Ministry of Education, Culture,
Research, and Technology, UPNVJ needs to fix the performance aspects which do not
have a logical and aligned relation in target achievement and also need to be outcome
oriented.

Furthermore, UPNVJ is a public university with the lowest score in status change
to public service agency which reported on KMK Number 209/KMK.05/2021. On the
decree, there are 3 public universities that have their status changed to PTN public
service agency which are UPNVJ, Universitas Pembangunan Nasional Veteran
Yogyakarta (UPNYK) and Politeknik Negeri Bali (PNB). In 2015, simultaneously
UPNVJ & UPNYK changed their status formerly private university to public
university with the status of PTN-Satker. In line with the growing interest of students
towards UPNVJ & UPNYK after being public universities, finally the two universities
changed their status into PTN-public service agency. This is the comparison of SAKIP
predicate score based on each Performance Report of public universities according to
KMK Number 209/KMK.05/2021.

UPNYK has prepared for the governance assessment from SAKIP, since the
achievement has surpassed the expected target of General Directorate Ministry of
Education, Culture, Research, and Technology. On table 1.2 above in 2020 UPNYK
acquired the score of ‘BB’ or achieving the target and increased in 2021 with the score
‘A’. That is to say, even if UPNVJ dan UPNYK was formed together, for SAKIP
assessment UPNYK is doing better than UPNVJ.

Based on provided facts, there are issues about logical relation of each performance
indicators that an evaluation is needed by using performance blueprint to identify the
performance indicators’ compatibility based on logic model and expanded with the
four quadrant Friedman. This study is seen as significant to evaluate the
underachievement of UPNVJ’s performance target and means to provide the next step
needed for evaluated performance of the studied object by offering solution for
governance using logic model and performance blueprint. This study applies logic
model to explain and expected to be able to discover the relation between input,
activity, output and outcome that need to be achieved. Then, each output and outcome
will be evaluated to identify its relation to achieve the target in performance
information using performance blueprint.

This study has two questions which are (1) What is the result of logical relation on
performance information of UPNVJ, (2) What is the relation between the output and
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outcome on SAKIP of UPNVJ through performance blueprint approach. Based on the
questions, it is concluded that the means of this study is to evaluate the logical relation
in performance information of UPNVJ and to identify the relation between the output
and outcome on SAKIP of UPNVJ through performance blueprint approach.

Logic model approach and developed with performance blueprint evaluation
capacity for governance performance of public service agency on education services is
very limited. Many research provided logic model approach to evaluating governance
performance for health care provider and public sector. Further, an improved
evaluation for public service agency on education services may make governance
performance management and monitoring easier to plan, measurement, reporting,
evaluating and outcome oriented.

2. LITERARY REVIEW
2.1 ACCOUNTABILITY THEORY

Mardiasmo (2006) explains that accountability perspective is the embodiment of
the responsibility of the success or failure of an organization’s mission that is
conducted periodically. The responsibility is developed in one system, that is Sistem
Akuntabilitas Kinerja Instansi Pemerintah (SAKIP) as an organization’s performance
measuring instrument with its performance indicators described performance
measurement for the target achieved. Per Executive Order No. 7 of 1999 outlined the
obligations of government institutes to be accountable for the programs that has been
entrusted in measurable organizational mission achievement according to the setting
of performance targets and must be reported periodically.

For government and non-profit organizations, accountability has an important role
in making budgetary decisions. Where accountability has an economic impact on the
organization (Messner, 2009). The organization, in this public service agency case,
with the government and the community. Performance Based Budgeting (PBB) is a
popular product used in the modern era of budget reform and governance. Where
performance-based budgeting requires a variety of needs for current management
trends, including outcome measurement, performance measurement systems, strategic
planning and benchmarking.

Based on the opinions regarding accountability above, it can be concluded that
important issues in public service agency governance require strategic planning in
budget reform efforts. Accountability is also a focus in periodic performance
measurement and reporting. Thus, the concept of accountability in this study serves as
a reference as the basis for achieving the target and objectives set by the organization
with performance indicators as performance measurement tools.

2.2 LOGIC MODEL

Knowlton & Philips (2013) states that the Logic Model provides a visual
description of the relationships and functions of a program starting from input, activity
or process, output to outcome. The logic model is also mostly used by the non-profit
sector and foundations, but currently this model is also in great demand by the private
sector and community-based organizations because of the information it provides and
has important features for events, differentiators, feedback, questions and teamwork.
The logic model proves the development by structuring the analysis by meeting target
and activities (Millar et al., 2000).
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The Logic Model is divided into 2 types, namely the theory of change and
program, where the theory of change is a simple model that represents how something
the organization believes will happen while presenting a simple explanation of what is
obtained "do" and what kind of results will be obtained "get”. Programs are logic
models that provide detailed explanations of resources, activities, as well as outputs
and outcomes that reflect results (Knowlton & Philips, 2013). The Program Logic
Model is an existing flow of ideas, a new program plan, which is interconnected from
input to outcome. The elements in the Program Logic Model are the same as
performance indicators (input, process, output and outcome) added with impact.

Figure 2. Steps in Creating a Program Logic Model
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Source : Knowlton & Philips 2013

Based on Figure 2 the Program Logic Model reflects a series of "Do" and "Get"
including resources (resources or inputs), activities, outputs, results (outcomes) and
impact. Outcomes are described based on short term (1-3 years), medium term (4-6
years) to long term (7-10 years). The Logic Model program begins with first
identifying the impact, explaining the results to be obtained over a certain period of
time, identifying what activities need to be carried out to achieve the desired results,
determining the resources that will support the activity and then identifying the
outputs that will be produced on the results of the activities. In addition, logic models
can also be used to tell program performance. What is to be achieved, how important,
how effectively the program is carried out by providing information by describing
logical arguments as a form of accountability needs to match the desired outcome
(McLaughin & Jordan, 1998). Grande, et. al., (2021) stated that the logic model is a
new holistic model that can help evaluate the performance and accountability of non-
profit companies, besides that this model is able to analyze the long-term
sustainability of these entities.

2.3 PERFORMANCE BLUEPRINT

Performance blueprint is a comprehensive performance evaluation and planning
approach with innovative Logic Model analysis tools and expansion through the On
Going Performance Management & Measurement (OPM&M) model (Longo, 2002).
Friedman’s Four Quadrant approach is a tool for understanding and sorting output,
where the separation of effort-effect provides a logical effect and generates the
potential use of the overall performance blueprint. Friedman’s Four Quadrant
approach and the Logic Model are models that complement each other in the OPM&M
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model. According to Longo (2002) these two approaches are able to identify broader
performance measurements to improve performance. Where Friedman’s Four
Quadrant approach separates performance measurements from effort and service
delivery outcomes that reflect the performance of services, providers, collaborators &
vendors and performance measurements from effects and community outcomes that
reflect the performance of clients and customers in the OPM&M Model used in this
research.
Figure 4. OPM&M Model in performance blueprint
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In accordance with Figure 3 with the OPM&M model in performance blueprints, in
analyzing the quality of performance indicators carried out on research objects in this
study using a broader and more comprehensive logic model, so that the contribution of
outputs and outcomes can be more detailed and sharper.

2.4 PREVIOUS STUDY

Several previous studies that are relevant to this research are used as reference
material by considering similarities to the scope and approach of the logic model in
this study. In Purwitasari & Akbar's (2016) study, explained the results of the logic
model that there is an inconsistency of information on targets and target indicators in
the strategic plan document, this condition is caused by a mismatch between targets
and target indicators with the mission and the target of the organization. Meanwhile,
the results of the performance blueprint test showed that most of the performance
indicators at Kardinah Tegal General Hospital (RSUD) were output quality of effort.

Meanwhile, Sari (2022) conducted research on performance indicators at the
Directorate of Traffic and Rail Transport (DLLAKA) with the results showing that
there are activity components that are still not aligned with outcomes and there are
indicators that have not shown alignment with IKU DLLAKA. In evaluating the
relationship between output and outcome, it shows that the results are output quality of
effort and have not yet shown the direction of quality of effect during 2021 and 2022.
These results show that the resulting output is more oriented to service provider-based
outcomes (service delivery outcomes).



Contemporary Accounting Case Studies, 135

March 2024, Vol. 3, No. 1, pg. 129-144

3. METHODOLOGY

This study uses a case study research strategy with a qualitative descriptive
approach. Creswell (2014) explains that qualitative research is research to explore a
phenomenon in contemporary cases, where case study research is a qualitative design
so that researchers can explore more deeply a situation, activity, process of one or
more. Where each formulation of the research problem will be answered with a series
of paths and processes in detail at UPNVJ as the object of research. This study uses
primary and secondary data collection methods. Primary data obtained based on the
results of interviews using purposive sampling, where the selection of respondents
through parties directly involved with the aim of obtaining detailed and clear
information. In this case, officials and employees involved in planning, budgeting,
performance and accountability activities include the Deputy Chancellor of UPNVJ,
Coordinator for Planning and Cooperation, Sub-Coordinator for Program
Implementation & Budget Evaluation, Sub-Coordinator for Planning, and the Team
Compiler of SAKIP UPNVJ. Secondary data obtained based on documents related on
this research.

Data collection using the documentation method is done by looking for data related
to things or variables in the form of notes, transcripts, books, or newspapers to be
analyzed. The documents needed in this research are the UPNVJ BLU Strategic Plan
for 2020 to 2020 s.d. 2024, UPNVJ Business Strategy Plan for 2020 to.d. 2024,
UPNVJ Performance Reports for 2020 and 2021, Budget Implementation Documents
(DIPA and POK) for 2020 and 2021, and other related documents. The data obtained
is compiled into an evaluation using a logic model for performance information
starting from the planning stage to reporting. Evaluation of the alignment of
performance indicators refers to the performance indicators obtained.

4. ORGANIZATION PROFILE

The object of this study is the Universitas Pembangunan Veteran Jakarta (UPNVJ)
which is one of the work units under The Ministry of Education, Culture, Research,
and Technology (Kemendikbudristek). UPNVJ was originally founded on December
14, 1958 by some freedom fighters in Yogyakarta under the name of the Akademi
Pembangunan Nasional Veteran, after that in 1963 Akademi Pembangunan Nasional
expanded to Jakarta and changed its name to Universitas Pembangunan Nasional
Veteran Jakarta (UPNVJ) on November 30, 1977. On February 27, 1993 UPNVJ]
administratively changed with authority and responsibility independent of UPNYK,
then on October 6 2014 UPNVJ became a State University through Presidential
Regulation number 120 after all study programs under the faculties received BAN-PT
accreditation. UPNVJ as a state university holds the task of supporting the Ministry of
Education and Culture's vision of implementing development in the field of education
and culture in order to achieve progress and independence of Indonesia. Therefore
UPNVJ has a target and mission not only to improve the quality of education and
teaching, but also to improve governance services above the Minimum Service
Standards. In 2021, UPNVJ as the object of study in this research will change the
status to become a University of Public Service Agency (PTN BLU). This status
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change was actually not carried out properly, this is shown by the assessment of
SAKIP which only has a B predicate, below the target desired by the Directorate
General of the Ministry of Education and Culture with a BB predicate during 2020 and
2021.

5. RESULT AND DISCUSSION

The results of the evaluation carried out on performance information have not
shown a logical relationship. Because in carrying out performance reporting, UPNVJ
does not reviewing to the strategic plan as a performance planning document and
outcome benchmarks. Knowlton & Phillips (2013) states that in the logic model a
program always starts with understanding what it wants to achieve (impact and
outcome) to see a strong connection between the activities carried out and the desired
target and objectives. This connection needs activity that carried by input or resources
needed to reach target. Activities have main program and supporting program that can
reflected every target and result of activity.

Every activities carried by UPNVJ that explained by KRO as an information of
implementation activities do not have quantity and quality needed to reach expected
target. Result of logic model used on UPNVJ strategic planning also have not related
relationship on every input-activity-output-outcome and not applied 9 criteria given by
BAN-PT regulation no 4 2017 as ideal form of higher education management. The
regulation explain every acreditation instrument result basis (outcome based
acreditation) covers input-process-output as a strategy on program implementation to
reach expected target and outcomes. This causes no correlation between programs or
activities as strategies carried out with results as results of do-get evaluations, so that
the information generated in the performance report was inadequate and effective for
the success of the activities carried out by UPNVJ. This result also proven with
alignment of performance indicators to evaluate every information given on
Kemendikbudristek strategic target. The result shown that outcome was not
successfully implicated. Every Indicators used on strategic planning were irrelevant on
performance reporting. Conclusion of this performance information evaluation not
related with the action step explained by Knowlton & Phillips (2013) state to create a
logic model program always start with desired target or result. To explain outcome to
shown achievement and an impact, have resources (input) which has a direct impact
with activity and an output as result of an activity that implemented to reach desired
result.

The results of the evaluation of the alignment of performance information, UPNVJ
has not followed the planning documents prepared to ensure the achievement of
objectives as one of the accountability steps taken. This also shown UPNVJ does not
follow the prepared planning documents to ensuring achievement as one of the
accountability carried by organization that written on performance reporting. Strategic
planning used on performance reporting is business strategy plan that revised after
performance agreement release that have not related with the old strategic planning as
reference to create a performance reporting as explained on Government Agreement
no 29 2014. Mahsun in Purwitasari & Akbar (2016) explained that performance
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becomes a reference in achieving program implementation to achieve the target set in
the planning of an organization, so that it can be said that the results of the UPNVJ
evaluation did not perform well because the program implementation was not
according to plan. According to PP No. 23 of 2005 concerning PPK-BLU which aims
to improve services to the community, then BLU must prepare and present work plans
and performance budgets as an integral part of the work plans and performance
budgets of ministries/agencies/SKPD/local governments. UPNVJ performance
reporting has not been according to plan. Refer on PPK-BLU regulation, performance
report UPNVJ should applying strategic planning before revised as reference. So that
every performance indicators had logical relationship between planning and
performance report.

An in-depth evaluation needed using outcome sequence chart for an activities that
have not achieve the target such as universities implementation activities and outcome
oriented governance activities. An evaluation using outcome sequence chart
implemented for the first strategic target is to improving the quality of learning and the
relevance of education at all levels. So it is proposed to make an improvement and
adding performance indicators to rise the quality of public quality services. Outcome
sequence chart discovered that relationship between an activities with outcome
oriented and impact oriented such as improving quality of human resources using
Human Development Index as a benchmark to improving the quality of education
service levels in Indonesia. Then the second strategic target to improving the
governance of accountable and transparent education institutions evaluate to find the
connection between outcome and impact which are desired such as mentaland cultural
revolution as measured using the Community Satisfaction Index.

To create the outcome sequence chart, it must consider performance indicator as an
information that not achieved target such as implementation of higher education
activities and governance performance which causes the SAKIP predicate assessment
not reach the target. This means that the activities have not an existing indicator to
support performance required to achieving target. The proposed integrated information
system performance indicators and monitoring and evaluation activities are given for
higher education activities, while the indicators for the customer satisfaction index and
bureaucratic reform implementation index are added for the success of the strategic
target of improving governance services.

To see the relationship between output and outcome, this study uses a performance
blueprint approach. Where the performance blueprint is complemented by Friedman's
Four Quadrant approach which provides a strategy for identifying and prioritizing 4
types of performance measures separately to make it easier to see the relationship
between output and outcome (Longo, 2002). The results of evaluating the relationship
between output and outcome using a performance blueprint are that the output of the
program implemented by UPNVJ in 2020 and 2021 has a quantity of effort criterion
linked to the outcome, which is service - delivery outcomes. This is illustrated by
outcomes that explain the performance results and programs/activities to be achieved
within the national scope according to the directions of the Directorate General of
Higher Education and The Ministry of Education, Culture, Research, and Technology
with output results that are business-oriented as a form of fulfilling obligations to
service providers or vendors and cannot be felt directly by the community. According
to (Purwitasari & Akbar, 2016) the conditions described in Friedman's Four Quadrant
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indicator map are caused by coercive power or coercion or pressure both formal and
informal that occurs when an organization is bound by political, regulatory and legal
factors that cause the organization's performance to decline become ineffective.

Evaluation results are not appropriate with Longo (2002) in which a performance
blueprint is a versatile and comprehensive logical model as a means to assist
evaluation, facilitating not only the attainment of service delivery outcomes, but also
community outcomes. With the result that UPNVJ needs to make improvements to
output indicators that oriented to quality, where UPNVJ can add integrated
information system indicators towards universities implementation activities as well as
the customer satisfaction index and the bureaucratic reform implementation index on
governance activities. The addition of these indicators provides options for UPNVJ so
that the activities carried out have more impact on the community, where an integrated
information system is carried out as a form of improving service quality by providing
information disclosure to the public and support for institutional performance, faculty
and leaders in strengthening the internal management and governance of UPNVJ.
Presidential Instruction No. 7 of 1999 concerning AKIP in Purwitasari & Akbar
(2016) explains that the government emphasizes organizations engaged in services to
improve and enhance performance in terms of quality. In other words, the government
wants the programs and activities carried out to provide added value to the interests
and rights of the people.

6. CONCLUSION AND RECOMMENDATION
6.1 CONCLUSION

This study evaluates the logical relation of UPNVJ performance information. The
result of the evaluation using logic model shows that UPNVJ performance information
is yet to show logical relation. It is because UPNVJ performance report does not refer
to the outcome or performance planning report. It is the same when evaluating the
alignment of performance indicator which depicts a misalignment of performance
indicator because the performance report and UPNVJ performance agreements do not
refer to the strategic plan (renstra) as performance planning.

Evaluation of the relationship of the output and outcome using performance
blueprint on UPNVJ performance information in 2020 and 2021 shows that the result
of the evaluation is fully (100%) oriented towards quantity of effort, and does not
show any output that leads towards quality of effort or quality of effect. Therefore, for
2022 it is proposed to add indicators that are more leaning towards quality so that the
service provided can be directly felt by the students and the community, so it is
important to UPNVJ to strive to improve the indicators that provide a quality relation
to contribute to the outcome.

6.2 RECOMMENDATION

The evaluation results show that UPNVJ performance information as an object of
study does not show a logical relationship. The application of the RSPP as a reference
in the implementation of performance-based budgeting strives for each program and
activity to have a logical relationship to outcome. Based on this, UPNVJ should
present performance information in accordance with what is planned in the future, so
that the reported performance has a logical relationship with the strategic plan as a
form of performance planning, then reviewed the two planning plans which included
the strategic plan and RSB.
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The evaluation of the output and outcome relationship illustrates that all UPNVJ
performance indicators are business quantity of effort, and has not yet shown
indicators oriented to quality both effort and effect. The results of the evaluation using
a performance blueprint strive for UPNVJ to have performance indicators that are
oriented towards quality of effort and quality of effect, such as adding an integrated
information system indicator to produce output with an quality of effect orientation
and a customer satisfaction index indicator and a bureaucratic reform index that leans
more on quality of effort. These results indicate that there is an output and outcome
relationship from the inputs used to carry out activities to produce quality oriented
outputs and outcomes that are not only oriented to the results of service delivery
outcome, but can be utilized by colleger and society or community outcome. So that
the activities carried out by UPNVJ are not only to carry out duties to the
Kemendikbudristek as the assignor and the authority, but also provide quality services
and have direct impacts and benefits for the community.

6.3 RESEARCH IMPLICATION

This research only focuses on evaluating one university performance information
that has recently changed its status to public service agency. Therefore this research
enable to provide an overall picture of better condition related on performance
information for university public service agencies. Future research would expected to
comparing the performance of universities that already established as public service
agency and have achieve performances target as a required condition.



Contemporary Accounting Case Studies, 140

March 2024, Vol. 3, No. 1, pg. 129-144

REFERENCES

Cresswel, J. (2014). Researh Design (Qualitative, Quantitative and Mixed Methods
Approaches). Thousand Oaks: SAGE Publication.

Friedman, M. (2016). What is the difference between 4 Quadrant performance measures
and Logic Model performance measures?. Retrieved from Clear Impact. Retrieved
from https://clearimpact.com/3-9-what-is-the-difference-between-4-quadrant-
performance-measures-and-logic-model-performance-measures/

Hatry, H. P. (2006). Performance Measurement: Getting Result 2nd ed. Washington DC:
The Urban Institute.

Kementrian Keuangan. (2015). Peraturan Mentri Nomor 143/PMK.02/2015 tentang
Petunjuk Penyusunan dan Penelahaan Rencana Kerja dan Anggaran Kementrian
Negara / Lembaga dan Pengesahan Daftar Isian Pelaksanaan Anggaran .

Kementrian Keuangan. (2021). Peraturan Mentri Nomor 209/KMK.05/2021 tentang
Penetapan Universitas Pembangunan Nasional Veteran Jakarta, Universitas
Pembangunan Nasional Yogyakarta, Politeknik Negeri Bali dan Politeknik Negeri
Jakarta pada Kementerian Pendidikan dan Kebudayaan .

Kementrian Keuangan dan Kementrian PPN. (2020). Pedoman Redesain Sistem
Perencanaan dan Penganggaran. S-122/MK.2/2020 dan B-
157/M.PPN/D.8/PP.04.03/0/2020 tanggal 24 Juni 2020.

Kementrian Pendayagunaan Aparatur Negara dan Reformasi Birokrasi. (2021). Peraturan
Menteri Pendayagunaan Aparatur Negara dan Reformasi Birokrasi Nomor 88 tahun
2021 Evaluasi Akuntabilitas Kinerja Instansi Pemerintah.

Knowlton, L. W., & Philips, C. C. (2013). The Logic Model Guide Book: Better
Strategies for Great Result. 2nd edition. United Kingdom: SAGE Publication, Inc.

Longo, P. J. (2002). The Performace Blueprint: An Integrated Logic Model Developed to
Enhance Performance Measurement Literacy: The Case of Performance-Based
Contract Management.

Pemerintah Republik Indonesia. (2005). Pengelolaan Keuangan Badan Layanan Umum
No. 23 Tahun 2005.

Pemerintah Republik Indonesia. (2014). Sistem Akuntabilitas Kinerja Instansi Pemerintah
No. 29 Tahun 2014.

Purwitasari, E., & Akbar, R. (2016). Evaluasi Sistem Pengukuran Kinerja Rumah Sakit
(Studi Pada RSUD Kardinah Tegal). Accounting and Business Information Systems
Journal, Vol 4 No. 3.

Sari, R. P. (2022). Evaluasi Pengukuran Kinerja dengan Pendekatan Logic model Studi
Kasus pada Direktorat Lalu Lintas dan Angkutan Kereta Api (DLLAKA). Jakarta:
Program Magister Akuntansi, Universitas Indonesia.

Sugiarto, E. (2015). Menyusun Proposal Penelitian Kualitatif: Skripsi dan Tesis.
Yogyakarta: Suaka Media.

Universitas Pembangunan Nasional Veteran Jakarta. (2020). Laporan Kinerja Tahunan.
Jakarta: UPNVJ.

Universitas Pembangunan Nasional Veteran Jakarta. (2021). Laporan Kinerja Tahunan.
Jakarta:UPNVJ.




Contemporary Accounting Case Studies,
March 2024, Vol. 3, No. 1, pg. 129-144

DO

APPENDIX
Appendix 1. Figure of Logic Model Program UPNVJ

GET

141

STRATEGIES ] [ RESULT
INPUT AKTIVITAS OUTPUT SHORT TERM OUTCOME INTERMEDIATE OUTCOME LONG TERM OUTCOME IMPACT
Program Pendidiican Tmgzi
Fenyediaan dana bantuan
Kegiatan | operasional Perguruan Tingsi
DT Penerima Banman
KRO Eantuan Lembaga Dendanoon berbasts | Lembaza Pleingkatmya Pembelajaran FT dan| mya inelatis
5 = . : & va  pemetan  Layanan Deningkatian SDM|
bS] T waan beken < bermutu di seluruh jenjang] ¢  Berkualitas
pemimelaten Kualite: d. nE s % enzka partisipasi kasar T — [d2n Berdaya Ssing
Kegiatay | Peminghatin Kualita: dan PTPenerma BOPTN | Lembaza fr2ss2 mangza Miusan mendspat pekerjean) T
Kapasitas Pergaruan Tingei
catmva Eoa ingkatnya Kualitas j
[reningiamys Foanr Dosen o léan Relevansi Pendidiken i selurub
Banruan Lembaga Lembaga [Tenaza Kependidikan (% dosen o2 % Ml bekera © 1 tamm
en bersertfikst pendidikan, O e % dosn berensls P
bersertfitast profesr) ey oo Dempengslamim d
Poersartifikasi)
Sarans bidang Sarana Penauing o
Pendidic ‘Pembels Pk
Pendidikan embelajaran
Serana Pendukung I
Fakantoran
Prasarana bidang Prasarans Pendokung [ an penelitian
- Dendidikan Tinesi Dembelajaran -
g
Prasarana Pendunmg .
Perkantoran o
Pendidiken Tingzi [Revolusi  Mentall
Duleungan Lavanan itas Dosen |
‘Dembelsjaran
Layanan Pendidiken
Gan Pelatihan Internal Peng:
= Oz f——r|
Frogram Dulungan Manajemen
Dulungan Mansjemen dan Pesjaminen Mut
Kegiatan n: Eslershagan
[ R 72 Tala Kelola Fendidian)
e Tumans — Kebudaysan vamg Akunisbel dan|
g giarmya Teta Kelola | (0 smlvesempan | [Terwujudsya Tate Kebola Difjen Dike [Transparan
g Operasional . Lembaga UPKVJ anggeran) vang berkualifas (predicat SAK] ™
avanan
Pesicantoran
SASARAN STRATEGIS RENCANASTRATEGIS RENCANA STRATEGIS EENCANA STRATEGIS LAPORAN KINERJA PERJANIIAN KINERJA
KEMENDIKEUD KEMENDIKEUD DITJEN DIKTI UPKVI UPKVI UPKVI
Persentaze luluzan zaji
Parzantaze luluzan gaji minimal 1.5 x UMR >
[Llaninzlammya pemstaan| T UME -

I

an Pendidikan berrmmyl
{di selurah jenjanz

o | Perzentass anzka parisipasi

kazar Perguman Tinzzi

minimal 1,

Persentase lulusan mendapat
[pekerjazn; melanjutkan smudi

Persentase lulusan mendapat
pekerjazn; melanjutkan smudi

Parzentzze lulizan bekerja
kurang dari 1 tahun
kealulozan santaze dos santaze dos

[ leningkamya Kualitaz Pe{.::t_s.wedg;o.en = 3= PEIS.;[:JI:_L‘;GEO.EII o

[Pembelajaran dan Relevans —»| Dersentasa dozen 53 memiliki sertifikat profasi memiliki sertifikat profasi
[Pendidikan  di  seluruhl

jenjanz Perzemuass dozen bekerja Perzentazs dosen bekarjs
Perzentase dozen Dersentase dozen ae't:a;s.i prakzisi, bekegistan [—w ae't:a;s.i prakoizi, bekegistan

berpengalaman dan T empei Sl - widharma di kampas lain widharma di kampas lain

e berzamifikasi pandidilan
berzertifilcasi
Tumlsh keluaran penclitian Tumlsh keluaran penslitian
» Persentaze dozen = dan sbdimaz dan shdimaz
erzertifikasi profesi bersertifikasi profesi

Tumlsh penslitian P.e:':en[_aae program 3'.u.d'_ P.e:':en[_aae program stu.d'_

melibatkan mahasiswa bekerja sama denzan mitra bekerja sama denzan miira
Derzentaze mata kuliah Dersentaze mata kulish
mengzunaksn case method [— menzgunaksn case m e
dan tegm-based project dan team-based proj
—» -
Perzenraze program smdi 3 Perzanrase program
berakreditasi internazional berakreditasi internazional
Perzentaze implemeantasi
Jeningkatmva dolomen digiral
[Pendidikan -l 2l ||l Terwujudnya Tata Kelola
ENE Alonrabel dan| il birokrasi Ditjen Dikti vang berkmualitas
“fnspasn Perzantass 1erapan angzarzn Predikat SAFIP = Predikat SAKIP
- Flata-rana nilai kinerja Flats-rata nilsi kinerjs
anzzaran pelaksanaan FEA [ anssaran pelaksanzan BHA
EL EL




Contemporary Accounting Case Studies,
March 2024, Vol. 3, No. 1, pg. 129-144

142

Appendix 3. Evaluation Table of The Four Quadrants Friedman Of UPNVJ
Performance Indicators For 2020

Four Quadrant

No. Program/Activity Volume Friedman
A. University Program
1. Management support and other technical task comission
Operational Support .
a. (BOPTN) 12 Bulan Layanan Quantity of Effort
b. Education Services 9.700 Mahasiswa Quantity of Effort
c. Research 166 Title Quantity of Effort
d. Community Services 90 Title Quantity of Effort
Supporting Learning . .
e. Infrastructure 35 Unit Quantity of Effort
Supporting Office . .
f. Infrastructure 51 Unit Quantity of Effort
g. Supportmg' Learning 51 Services Quantity of Effort
Services
h. Office Services 12 Services Quantity of Effort
i. COVID-19 Handling 2 Services Quantity of Effect
Support
Appendix 4. Output Indicator Mapping 2020
Quantity Quality
E How much service did we 11117 How well did we deliver 0
o deliver? ' it?
E How much change did we 1 Whajt quality of change 0
w0 produce? did we produce?

Appendix 5. Table of Evaluation of The Four Quadrants Of UPNVJ Performance
Indicators For 2021

Four
No. Program/Activity Volume Quadrant
Friedman
A. | University Program
1. | Provision of University operational funds
o ) o Quantity of
a. Institution Assistance 1 Institution
effect
2. | Peningkatan kualitas dan kapasitas Perguruan Tinggi
o ) o Quantity of
a. Institution Assistance 2 Institution
effect
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Supporting Learning Quantity of
b. 287 Package
Infrastructure Effort
Supporting University ) Quantity of
C. 3 Unit
Infrastructure Effort
Operations and uantity of
d. p' 12 Package N Y
Maintenance Effort
o Quantity of
e. | University 11.210 Student
Effort
_ ) _ Quantity of
f. | Office Services 12 Services
Effort
Education Services and Quantity of
g. o 30 Staff
Training Effort
B. | Management Supporting Program
Management Supporting and other technical task comission
_ ) _ Quantity of
a. Office Services 24 Services
Effort

Appendix 6. Output Indicator Mapping 2021

produce?

did we produce?

Quantity Quality
S How much service did we 11578 How well Q|d we deliver 0
o deliver? it?
E How much change did we 3 What quality of change 0
w
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Input miaterial dan nonmatarial
berorisntasi imternal (SDAL Ansparan,
Zarana dan prasarana)

Input material dan nonmatsrial
berorizntaszi ekstamal (300, Anggaran,
Zarana dan prasarana)

) pendidikan, sarang & pras ;
pendidikan, pengukuran kinsrja, kegiatan

Appendix 7. Efforts — Effects in The OPM&M Approach On UPNVJ
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i i
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i
! Flonsutisn} |

Tternaliy-oriented activ

money dil)

pendidikan, penslitian, dil)

Cligwzs, Customers (Wlahazizwa dan

v

Cuadin: af Effarr
0
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QUTCOMES

Externaliy-oviensed acrivities (kegistan
MEERMN, dukunzan penyelenzzaraan é

Qualiny af Effect
o

Sgrvice -delfvery outcomes (% nhizan
2ajimin 1 5x UMF, % huhizan bakerja <
1 talun kehahuzan % mahazizwa peraih
beazizwa)

t

hlasyvarakat publik)

IMLAITY GUECOMES [T

Commuminy outcomes (% angka

partizipasi kazar BT, % dozen
berzamifikazi)

Appendix 8. Efforts — Effects in The OPM&M Approach On UPNVJ (Additional Proposed Performance Indicators)

INPUTS

Input material dan nonmatarial
berorientazi intemal (SDAL Anggaran,
Zarana dan prasarana)

Input material dan nonmatarial
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