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ABSTRACT

This study aims to conduct an assessment of the level of competence of the internal
audit unit at PT. X is in accordance with the 11A's competency framework while
doing remote audit assignments then provide recommendations related to the internal
audit unit development and training program to increase the level of competence to
the applied / expert level, especially for remote auditing related assignments. The
nature of this research is qualitative exploratory with collecting information through
semi-structured interviews supported by documentation related to the competence of
the internal audit unit as supporting evidence, where some staff of the internal audit
units and auditee at PT. X is the subject for this research. Based on the results of the
analysis, it is known that regarding remote audit process, that the required
competencies mainly related to usage of appropriate program and communication
skills. The upside from using remote audit method is cost-saving and efficiency.
Main challenge that internal audit in PT. X faced is regarding slow response from
auditee which mainly because of document authorization. The limitation of this
research are the unailability of the relevant framework regarding remote audit
competencies, limited time and company information access.

Keywords : Internal Audit, Competencies, Remote Auditing

* Corresponding Author’s Email: frederick.agung@ui.ac.id



mailto:frederick.agung@ui.ac.id

Contemporary Accounting Case Studies, 183

March 2024, Vol. 3, No. 1, pg. 182-198

1. INTRODUCTION

Based on the Report to the Nations (ACFE, 2020), it is explained that Indonesia
is one of the Asia-Pacific countries with a fairly high level of fraud with36 cases in
2020, with a median total loss of US $195,000 from a total of 198 casesin the country.
The fraud trend has increased since 2018, when 29 cases of fraud were documented
in Indonesia (ACFE, 2018). One of the actionsor controls that can be implemented
to prevent fraud is an effective internal audit department, however, due to the
COVID-19 pandemic, the implementation of internal audit assignments which were
originally face-to-face has shifted to remote auditing.

In response to the increasing trend of fraud, the assignment of internal audits is
the main point in preventive measures. Remote auditing assignments are an
alternative during the COVID-19 pandemic. The processes that need to be
considered in remote auditing assignments are planning, document review, field
physical examination, remote interviews, and closing meetings (Litzenberg &
Ramirez, 2020). The implementation of each element of the process cannot be
separated from capabilities, especially internal audit competencies so that they can
continue to hold maximum roles according to their functions so that they can provide
added value to stakeholders, and increase organizational productivity and quality.
(Pitt, 2014).

PT. X is a multi-business company generally engaged in trade, services, industry,
and land transportation. PT. X has a total of 41 branch offices, 40 retail outlets, and
277 dealers spread across the islands of Sumatra, Java, Kalimantan and Sulawesi.
The practice of implementing fraud mitigation applied in PT. X one of which is the
internal audit function. In practice, the assignment of internal audit at PT. X
underwent a change from using the face-to-face method to remote auditing.

PT. X and information from informants stated that for approximately 5 years, the
internal audit division at PT. X had not implemented a quality assurance and
improvement program involving external auditors. This is against the IPPF Standard
— 1300 Quality Assurance and Improvement Program. This, coupled with the change
in audit methods from face-to-face to remote over the last 2 years has become an
interesting problem to be a research topic, especially to help PT. X in understanding
the current level of competence of the internal audit staff as well as providing an
external perspective on the training program in accordance with the remote auditing
method applied at PT. X in the last 2 years.

Based on IPPF Standard — 1210 Proficiency, internal auditors are required to have
the knowledge, skills and other competencies needed to carry out their duties and
responsibilities (Institute of Internal Auditors, 2017). The Institute of Internal
Auditors (I1A) interprets proficiency in the Standards covering knowledge, skills,
and competencies regarding current activities, trends and issues to produce relevant
suggestions and recommendations. Based on this, it is necessary to measure the
competence of the internal audit unit, especially while doing remote auditing
assignments during the COVID-19 pandemic as a form of compliance with the IPPF
Standard — 1300 quality assurance and improvement program and the Code of Ethics
issued by the IIA. Due to the wide scope of capabilities, the discussion of this
research only covers competencies in the context of the capabilities that should be
possessed by the internal audit function in implementing remote auditing
assignments.
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In the context of these problems, the research questions that can be formed are:
How is the process of implementing the remote auditing assignments method at PT.
X carried out? What are the competencies needed to carry out remote auditing
assignments at PT. X?

This type of research is exploratory qualitative, as previous research and relevant
information are still limited. The purpose and context of this research is to conduct
an assessment of the level of competence possessed by the internal auditors of PT.
X and its compliance with the I1A competency framework to find gaps in the context
of implementing remote auditing assignments and provide recommendations to
improve the competence of internal auditors at PT. X so that the remote auditing
assignment can run more effectively, as illustrated in the following model.

The methodology used in this type of qualitative research is semi-structured
interviews with all internal audit units at PT. X and supported by other documentary
evidence that supports the analysis. The analysis of the information obtained from
interviews and the processing of supporting documents was done using content
analysis methods. The researcher hoped that this research can provide benefits in
the form of input to the management of PT. X related to competency development,
especially the internal audit unit as a supporter in the implementation of remote
auditing assignments method and knowledge development, especially in the internal
audit sector for competency development programs related to remote auditing
assignments.

2. LITERATURE REVIEW
2.1 RESOURCE-BASED VIEW

The resource-based view broadly states that the source of an organization's
sustainable competitive advantage is a resource that is valuable, rare, cannot be
imitated and substitutes for these resources are not available. In this case, the
resources in question are all assets, capabilities, organizational processes, company
characteristics, information, knowledge and other things that are under the control
of the company, especially those used to achieve effectiveness and efficiency in the
context of strategy implementation (Purnomo, 2011)..

- Values
Firm Resource - Rareness _
Heterogeneity - Imperfect Imitability Sustained
" o History Dependent *  Competitive
Firm Resource o Causal Ambiguity Advantage
Immobility o Social Complexity
- Substitutability

Figure 2.1. Relation of Organizational Resources with Sustainable
Competitive Advantage
Source : (Barney, 1991)
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Figure 2.1. shows that the resources owned by the organization are heterogeneous
and do not have high mobility and will determine resources that are valuable, rare,
difficult to imitate (influence factors include unique historical conditions, causal
ambiguity, and complex social systems) and have characteristics that are difficult to
replace which ultimately determine the sustainable competitive advantage of an
organization (Barney, 1991). The resource-based view theory proposed by Barney
contributes to several fields, one of which is Human Resource Management (HRM).
According to Wright et al., core competencies, dynamic capabilities, and knowledge
serve as a bridge between the strategy literature that provides a source of sustainable
competitive advantage and the HRM literature in the process of employee attraction,
development, motivation and retention.

In 2000, Eisenhardt and Martin stated that dynamic capabilities cannot be a
source of competitive advantage, but that this applies only to traditional resource-
based logic. The only way that dynamic capabilities can become a source of
competitive advantage is if they are applied more quickly, cleverly or by chance.
This clearly states that the dynamic ability to be "faster or smarter" is the capability
itself (Barney, Wright, & Ketchen, Jr., 2001). Ambrosini and Bowman (2009) state
that the concept of RBV and dynamic capabilities emphasize the importance of the
organization's internal resources, but the concept of RBV has not been able to explain
how internal resources can be dynamically changed in line with the business issues
faced by the organization (Apriza & Utami, 2018).

2.2 DYNAMIC CAPABILITIES

As a derivative of the resource-based view theory, the concept of dynamic
capabilities is put forward as a set of organizational capabilities to create, update,
and change competencies to achieve a competitive advantage and survive in business
turbulence (Teece, Pisano, & Shuen, 1997). Dynamic capabilities possessed by an
organization can be seen from the ability to sense, seize and reconfigure (transform)
knowledge, competencies and supporting assets to achieve competitive advantage

Sensing Seizing Transform
(Identify
Opportunities) Business Model) and Culture)

==

(Design and refine [™®| (Realign Structure

Figure2.2. Dynamic Capabilities of Teece
Source : (Apriza & Utami, 2018)

The ability to sense comes from the process of directing research and
development and selecting new technologies, processes for working together with
suppliers and innovation complements, processes for tracking developments in
exogenous science and technology, and processes for identifying target market
segments, changing customer needs and innovations.

The ability to achieve (seizing) is obtained from the analysis of several
alternatives, has an in-depth understanding of customer needs, and in-depth analysis
of the value chain to provide what customers need in a cost-effective and timely
manner, and adopts a neutral nature or relative efficiency perspective in outsourcing
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decisions. Reconfiguration (transform) of knowledge, competence and supporting
assets can be done with decentralization and decomposability, governance,
cospecialization and knowledge management owned by the organization (Teece,
2007).

According to Wang and Ahmed (2007), three capabilities that can help

organizations achieve dynamic capabilities are (Apriza & Utami, 2018) :

1. Adaptive Capability

This refers to the organizational capability to identify and capitalize on existing
opportunities; in this context, adaptive capability can be identified from the
organization's ability to follow up on opportunities, and analyze market conditions,
including competitor conditions.

2. Absortive Capability

The organizational capability to identify the value of external information and use it
to achieve organizational goals, the absorptive capability can be identified from
research and development activities carried out by the organization.

3. Innovative Capability

This refers to the organizational capability to develop a product through an
innovation strategy.

This capability can be represented as an organizational capability, especially in
the internal audit unit, where there is a change from the previous face-to-face audit
assignment to remote auditing. In this case, capability planning in the context of
competencies relevant to remote auditing assignments needs to be carried out so that
it can run effectively.

2.3 INTERNAL AUDIT

An internal audit is defined as an independent and objective assurance and
consulting activity designed to add value and improve the organization's operations.
Internal audits help an organization achieve its objectives through a systematic and
orderly approach to evaluating and improving the effectiveness of the organization's
risk management, control and governance processes (Institute of Internal Auditors,
2017).

The main stages in the internal audit assignment process are the planning stage,
the execution/implementation stage, and the reporting stage. The elements in the
stages of the internal audit assignment process can be summarized in three big stages,
namely: the Planning Stage (mainly focusing on identifying internal control and
executing preliminary survey), the Execution/Implementation Stage (executing
inspections, developing findings, and producing relevant documentation), and the
Reporting Stage (producing reports based on the findings and communicating the
results to management).

2.4 REMOTE AUDIT

The definition of remote auditing put forward by Teeter (2010) is the process by
which an internal auditor combines information and communication technology with
analytical data to collect and assess electronic evidence, communicate with auditees,
and report financial data and internal controls, regardless of the auditor’s physical
location (Serag & Daoud, 2021).
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Based on Vasarhelyi and Kuenkaikaew (2010), there are differences in activities
between the face-to-face audit assignment methodology and the remote auditing one,

such as:
Table 2.1. Differences in Internal Audit Activities
ALJ_d!t On-site Method / Face to Remote Method
Activity Face
Assignment | In-person visits and face- | Meetings are held virtually and
Procurement | to-face meetings. follow-ups are done using e-mail
media..
Audit The audit team meets | The audit team met in a web
Planning physically to map out audit | conference to discuss the details of
objectives and delegate | the assignment. Tasks are shared
assignments. automatically in the electronic
workpaper system.
Evaluation | Auditors conducting | Auditors conducting interviews via
of Internal | interviews with process | video conferencing media, connect
Controls and | owners, evaluate | to client systems via network, and
Compliance | documents (physical and | run analytical tests via connection

digital), running tests on
control settings, or evaluate
data on laptops.

connections, auditors also check
audit logs.

Substantive

The auditor choosing a

The auditor draws a sample of

testing sample of transactions | transactions through the network
locally with laptop media | and tests for anomalies, in a
and tests for anomalies. continuous setting, the automated
system performs a population test
and generates some exceptions for
further testing by the auditor.
Audit Auditors meet with process | The same process, only through web
Decisions owners for follow-up, and | conferencing media.
and report results to
Reporting management, audit

committee, and/or external
auditors.

Source : (Teeter, Alles, & Vasarhelyi, 2010)

The approach to implementing remote auditing assignments is generally divided into
two, as follows (Serag & Daoud, 2021) :
1. Partial Remote Audit

The audit is carried out through a combination of remote and on-site procedures. The
remote part must comply with applicable auditing standards when using
technological equipment to access the required evidence. This approach is more
effectively used for verification of compliance with standard requirements which
requires evidence of documentation. Some interviews or other visual evidence will
also be collected remotely, while the on-site section aims to verify conclusions from
remote auditing assignments and carry out additional verification for issues that
could not be detected through the remote auditing process.
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2. Full Remote Audit

The audit is carried out through technology completely remotely in gathering
information to confirm compliance with the standards. In cases where live
verification is not possible in the ongoing audit cycle, remote auditing will be
required. Remote auditing must fully comply with auditing standards when using
mechanisms, tools and technology to access the evidence needed, including during
interviews and sampling techniques.

2.5 QUALITY ASSURANCE AND IMPROVEMENT PROGRAM

The Institute of Internal Audit (2016) states through the International Standard of
Professional Practice of Internal Auditing (Standard) 1300 — Quality Assurance and
Improvement Program that the Head of Internal Audit must develop and maintain a
quality assurance and improvement program covering all aspects of the internal audit
activity. In the derivative of Standard 1300, namely 1311, it is stated that the internal
assessment should include: continuous monitoring of the performance of the internal
audit activity; and periodic self-assessments or by others within the organization who
have adequate knowledge of internal auditing standards and practices. In this case,
an internal auditor needs adequate knowledge regarding internal audit standards and
practices in carrying out remote auditing assignments. Furthermore, in the
implementation guidance of Standard 2230 — Allocation of Assignment Resources,
it is stated that internal auditors must ensure that the resources allocated to achieve
the assignment objectives are on target; this relates to adequate knowledge, ability,
experience, and competence by an internal auditor in carrying out assignments,
especially remote audits, competently and thoroughly.

In consideration of the implementation of 2230 — Allocation of Assignment
Resources, it is also stated that if the available internal auditors' capabilities are
insufficient to carry out the assignment, additional training or direct supervision can
be implemented. In cases where the internal auditor lacks sufficient expertise or
knowledge to carry out the assignment, other methods can be implemented, such as
the internal auditor using a guest auditor, inviting an expert in the field of the
assignment, or co-sourcing.

2.6 INTERNAL AUDIT COMPETENCY

The Institute of Internal Auditors (2020) has published an internal audit
competency framework which is divided into four parts, which are: Professionalism,
Environment, Performance, and Leadership and Communication.

@@

KERANGKA KERJA
KOMPETENSI
AUDIT INTERNAL

Figure 2.3. Internal Audit Competency Framework
Source : (Institute of Internal Auditor, 2020)
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Each part in Figure 2.3. describes a competence of an internal audit, namely

Professionalism (competencies required to demonstrate authority, credibility, and
ethical behavior), Performance (competencies required to plan and carry out an
assignment in accordance with Standards), Environment (competencies required to
identify and address specific risks to the industry), and Leadership and
Communication (competencies required to provide strategic direction).
Since the scope of this research is only to review the competence level of internal
audits at the time of remote auditing assignments, the components of the competency
framework that will be used for measurement are performance elements, especially
the implementation of reote auditing assignments.

3. RESEARCH METHODS
3.1 SOURCE OF DATA AND INFORMATION

This research focuses on the use of the interview method for internal audit staff
and auditees who were involved in the last remote auditing assignment at PT. X as
the main instrument in the data collection method and supported by the collection of
other documents relevant to the research topic, with a single case which is a review
of the competence of internal auditors when carrying out the latest remote auditing
assignment at PT. X, and analysis conducted on the results from the interviews
conducted with the head of internal audit, internal audit staff and auditees involved
in the remote auditing assignment.

The primary data from the interviews were used to analyze the level of
competence possessed by the internal audit unit of PT. X at this time, the suitability
of the competence of the internal audit unit with the I1A competency framework, the
description of the process of implementing remote auditing assignments at PT. X,
and the required competencies and their conformity with the 1A competency
framework. Secondary data that is used to support this thesis research is in the form
of annual report documents, results of auditee satisfaction surveys on the
performance of the internal audit unit at PT. X, especially during remote auditing
assignments, and the results of interviews with auditees regarding the competence of
auditors shown during remote auditing assignments at PT. X.

3.2 POPULATION & SAMPLE
3.2.1 POPULATION

The population in this case study research was 8 people, which is the entire staff
in the PT. X internal audit unit, as follows :
Table 3.1. Population (PT.X internal audit)

No. Initial Position
1. I.S Head of Internal Audit
2. Al Assistant Manager of Internal Audit
3. M.V IT Audit Manager
4. AR Audit Internal Supervisor
5. R.L Audit Internal Supervisor
6. SR IT Audit Supervisor
7. R.L IT Audit Supervisor
8. R.C Audit Internal Officer

Source : Internal Document of PT. X
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3.2.2 SAMPLE

This case study thesis research uses a sample of the internal audit unit at PT. X
with the number of informants to be interviewed as high as 3 people, and consisting
of internal audit supervisors to internal auditor staff, as well as 2 auditees involved
in carrying out remote auditing assignments as additional informants.

3.2.3. DATA AND INFORMATION COLLECTION METHOD

The main method used in this case study research is interviews (interviewing)
with specific data generated. A semi-structured question model was followed, where
interviews are conducted by researchers by first asking structured questions and then
trying to get more information based on the answer. The answers and explanations
from the internal audit staff and auditee of PT. X are related to the competencies
required for the implementation of remote auditing assignments.

Another method used is the collection and examination of related documents,
such as the annual report document and the results of the auditee satisfaction survey
on the performance of the internal audit unit at PT. X especially during remote
auditing assignments which can be supporting evidence for analysis and can include
the formulation of problems that have been formed. The list of questions for the
interview can be seen in the appendix.

3.2.4 INFORMATION ANALYSIS METHOD

This case study research uses the content analysis method to analyze information
obtained from primary sources (interviews) and secondary sources (other
documents). The content analysis method is considered suitable for this research
because the researcher will use a framework and literature review in analyzing the
competency level of the internal audit unit of PT. X, to analyze the competencies
needed in the implementation of remote auditing assignments as well as giving
recommendations to the internal audit unit which are based on theories and
frameworks related to existing best practices.

The validity test used for this case study research mainly consists of construct
validity (applied when primary and secondary data collection is carried out), internal
validity (source triangulation), and reliability (used during the data collection
process).

4. ORGANIZATION PROFILE
4.1 Organization Overview

PT. X, which is the object of this thesis research, is an organization engaged in
trade, services, industry and land transportation. The PT. X company was founded
in 1987 and obtained the legal status of a Limited Liability Company (“PT”) in 1988.
PT. X started its business activities in the distribution of motorcycles and then started
its motorcycle retail business in 1992,

The reason for choosing PT. X as the object of this research, apart from access to
data and information, is the fact that the internal audit unit of PT. X has been formed
for more than 4 years and has implemented remote auditing for the last 2 years,
namely 2020 and 2021, so that researchers consider that the internal audit unit of PT.
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X is mature enough to be used as an object of research and a source of information,
especially regarding the implementation of remote auditing practices in Indonesia.

4.2 INTERNAL AUDIT UNIT

Based on the internal audit unit guidelines, the structure and position of the internal
audit unitat PT. X is as follows :

1.
2.

3.

4.
5. Auditors who are in the internal audit unit are directly responsible to the head of

The internal audit unit is led by a head of internal audit.

The head of the internal audit unit is appointed and dismissed by the president
director with the approval of the board of commissioners.

The president director may dismiss the head of the internal audit unit after
obtaining the approval of the board of commissioners, if the head of the internal
audit unit does not meet the requirements as an auditor in the internal audit unit
in accordance with the rules in the Internal Audit Guidelines and/or fails or is
incompetent to carry out his duties.

The head of the internal audit unit is responsible to the president director.

the internal audit.

Based on information from research informant, the number of staff in the internal
audit unit is as follows :

couarwphE

Head of the internal audit unit: 1 person
Assistant manager of internal audit: 1 person
IT audit manager: 1 person

IT audit supervisor: 2 persons

Internal audit supervisor: 2 persons

Internal audit officer: 1 person

Direktur Utama

Kepala Unit Audit Internal

Ass. Manager Al IT Audit Manager

I I

Supervisor I4 Supervisor IT Audit

14 Officer

Figure 4.1. Structure of the Internal Audit Unit of PT. X

Source : PT. X’s Informant Document

The organization is also committed to developing the competence of the internal

audit unit with training, both internally and externally. Several trainings were
attended by the internal audit unit as of December 31, 2020, and 2021.
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5. RESULT AND DISCUSSION

Remote auditing is one of the methods used by PT. X in facing the challenges
caused by the COVID-19 pandemic. Based on its definition, remote auditing is a
method of carrying out an audit process using the assistance of electronic media such
as video conferencing, e-mail, and telephone to obtain sufficient audit evidence
according to the criteria set in the audit planning process. Based on the interviews,
the remote auditing process carried out at PT. X has a structure exemplified in the
following figure:

Kepala audit internal

Tim audit menarik / memilih

per n melakukan

perencanaan dikirimkan melalui menemukan

e-mail kantor anomali

Tim audit mengkomunikasikan
temuan hasil pengujian kepada
untuk ditindaklanjuti

Pengadaan Pelak: ji
8 Perencanaan alaxsahaan Pengujian Keputusan dan
fenugasan Penugasan Substantif pelaporan audit
glel kerja
L s .

secara jarak jauh mengg
media microsoft teams
CEO dengan Kepala Audit
Internal) program MA

intern

Figure 5.1. Remote Audit Process in PT. X
Source : Interview Results (edited)

The approach to carrying out remote auditing assignments at PT. X uses a partial
remote audit, where the audit assignment is carried out using a combination of
remote and face-to-face procedures (Serag & Daoud, 2021). From the results of the
interviews, it is known that “The audit process in PT. X still combines the remote
and face-to-face processes, because there are several documents or audit processes
that still have to be carried out face-to-face, such as physical inspection of assets,
inventory, and petty cash.”

The difference between the remote and face-to-face audit methods carried out at
PT. X is not significant, the following statement also confirming this: “The remote
auditing process at PT. X is almost the same as a direct audit, the significant
difference is the location of implementation. For the direct audits, the team would
be in the field during the assignment period, while the remote audit is carried out
remotely and auditors only go to the field if there are documents that cannot be sent
digitally and specifically for assignments that require physical inspection measures
such as cash, inventory and assets still have to go directly to the field”.

There are some upsides when conducting remote audits such as smaller costs, but
there are also downsides such as ineffective communication between the auditor and
auditee. Other information that can be gathered regarding remote auditing was
important competencies for conducting remote assignments. The informant said
“The competencies needed are communication skills as a means of approaching the
auditee so that data requests and the interview process regarding controls can run
smoothly. Other competencies needed are the skills to operate the MAPS program
or other programs used during the audit assignment, so that the auditor is not only
busy processing data but can also analyze the data that has been taken . This
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interview result shows that communication skills are important while conducting
remote assignments for them to run effectively.

Based on the interview results, it is known that PT. X is also facing challenges
while conducting remote audits, with one responder stating that “The main challenge
while conducting remote audits is the slow auditee's response regarding the follow-
up of data requests that have been submitted by the auditor; because the auditor is
not physically present, often the auditee feels relaxed or silent when he does not
understand the data request submitted by the auditor.” The internal audit unit
addressed this challenge by increasing the intensity of communication through Zoom
or Microsoft Teams and following up with each staff member regarding any required
documents.

In terms of the auditees’ satisfaction regarding remote auditing methods in audit
assignments, it is known that they feel more comfortable with remote audits. The
interview results from auditees state that “Remote audits make it more cost-effective
for companies, and also more concise for the auditees because we don't have to be
tired of going to the field to just take or check sample documents; besides that,
auditees have more freedom to work either at home or anywhere.” This statement is
also supported by the results of a satisfaction survey conducted by the internal audit
unit and the results show that the auditees are quite satisfied with the performance of
the auditors, especially in conducting remote audits.

6. CONCLUSIONS AND LIMITATIONS
6.1 CONCLUSIONS

The conclusion that can be drawn based on analysis result are as follows:

- Based on the analysis result regarding PT. X’s internal audit competence level, it
can be seen that some competence level of the internal audit unit of the company
is still at the general understanding level, based on the analysis of the interview
results about the internal audit performance when conducting face-to-face/direct
or remote assignments.

- PT. Xstill applies the partial remote auditing method where there are still several
audit processes that must be carried out face-to-face, such as procedures for
physical inspection of assets and inventories. This method has upsides as well as
downsides, but the auditees felt satisfied when the auditors conducted remote
audits rather than using the direct/face-to-face method.

- The advantages of remote auditing include reduced costs, especially related to
travel expenses, and the auditees’ convenience while working from home. The
known disadvantages are communication problems and time-consuming
decisions regarding permissions to transfer documents.

- The competencies needed are related to the implementation of remote auditing
assignments at PT. X, namely the ability to communicate and the ability to
operate software owned by the company in order to better support the
implementation of remote auditing assignments effectively.

6.2 LIMITATION

Since this case study is still far from perfect, there are several limitation that
can be used for further research, such as :
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- A more relevant framework that can be used to analyze the internal audit level of
competence.

- Alonger timeline for conducting deeper interviews and data gathering
- Unlimited information access to a company's internal audit unit in order to obtain
more in-depth analysis results.
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APPENDIX

Appendix 1. PT. X’s Internal Audit Demography

196

No Initial Educational Gender Ade
' Background (M/F) g

Certification

Bachelor of
1. I.S (Head of I1A) Economic M 36
(S.E)

CISA, CIDA

Bachelor of
2. A.l (Ass. Manager 1A) Economic M 35
(S.E)

CEHA

Bachelor of
Economic,
3. M.V (IT Audit Mngr) Master of M 30
Management
(S.E,M.M)

Bachelor of
4. AR (SPV IA) Economic M 35
(S.E)

Bachelor of
5. R.L (SPV IA) Economic M 26
(S.E)

Bachelor of
6. S.R (SPV IT Audit) Economic F 25
(S.E)

Bachelor of
7. R.L (SPV IT Audit) Economic F 27
(S.E)

Bachelor of
8. R.C (IA Officer) Economic M 25
(S.E)

*M = Male, F = Female

Appendix 2. Informant sample and justification

No. Initial Position Justification

1. AR Audit Internal Supervisor Chosen because of willingness to
provide information and work
experience in internal audit for
more than 5 years.

2. R.L Audit Internal Supervisor Chosen because of willingness to
provide information and work
experience in internal audit for
more than 5 years.

3. R.C Audit Internal Supervisor Chosen because of willingness to
provide information and work
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experience in internal audit for
more than 2 years.

4, F.C Auditee, Tax and Finance | Chosen because of willingness to
division provide information, and as a test
of the validity of information from
the auditor and has undergone a
remote audit process more than 1
time.
5. J.A Auditee, Tax and Finance | Chosen because of willingness to
division provide information, and as a test

of the validity of information from
the auditor and has undergone a
remote audit process more than 1
time.

Appendix 3. Interview guestions

No.

Question context

Question query

Internal Audit Profile

What is the internal audit engagement planning process
like for both face-to-face/on-site audit assignments and
remote audit assignments?

How did process of determining the coverage of the
remote audit assignment carried out?

How about the achievement or realization of the remote
audit plan that has been carried out?

How is the budget determing process in planning for
the remote audit assignment that will be carried out?

Internal  Audit Unit
Competency
Measurement

Does the internal audit unit conducting
initial/preliminary surveys of the assignment area,
develop/compile lists of checks/tests and risk and
control questionnaires and check relevant information
during the assignment?

Does the internal audit unit using the appropriate
sampling technique? How is the suitability of the
sampling/sample test technique determined by the
achievement of the assignment objective?

Does the internal audit unit use computer-aided audit
tools and techniques?

Does the internal audit unit apply data analytic methods
in assignments?

Does the internal audit unit evaluate the relevance,
adequacy and reliability of potential sources of
evidence found during the assignment process?

Does the internal audit unit apply an analytic approach
and process mapping techniques in accordance with the
assignment objectives?
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No.

Question context

Question query

Does the internal audit unit determine and apply
analytical review techniques in processing data /
information obtained during the assignment process?

Does the internal audit unit prepare working papers and
documentation that are relevant and in accordance with
the assignment objectives?

Remote Auditing (for
auditors)

How is the process of implementing remote audit
assignments at PT. X done?

Is there a policy/manual regarding the implementation
of remote audit assignments at PT. X?

What are the competencies needed in carrying out
remote audit assignments (in the context of
performance)?

Were there any obstacles encountered during the
implementation of the remote audit assignment? What
is the auditee's response to these obstacles? What steps
have been taken by the organization to overcome these
obstacles?

Is there an implementation of an audit assignment that
is not possible to do remotely?

Does the remote audit assignment process have added
value/advantages when compared to direct audit
assignments?

How is the effectiveness and efficiency of remote audit
assignments at PT. X when compared to direct audit
assignments?

Remote Auditing (for
auditee)

How is the auditee's view of internal audit performance
during the remote audit assignment process?

Are there any obstacles faced by the auditee regarding
the remote audit assignment, particularly in terms of
fulfilling requests for data/information by the internal
audit?

What is the view of the auditee on the results of the audit
assignment using the remote method that has been
carried out by the internal audit? Can it provide added
value for the auditee?




